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FEMA in the field Spotlight

on
West Virginia

Spreading the recovery message

Less than ten days after the closing of the
West Virginia Disaster Field Office for the
February 16 winter storms, it reopened for the
flooding that began on June 11. Federal disaster
aid was made available on June 21 to help meet the

recovery needs of West Virginia and its residents.
The counties of Boone, Cabell, Doddridge, Kanawha,
Lincoln, Logan, Mason, McDowell, Mingo, Monongalia,
Nicholas, Preston, Putnam, Wayne and Wyoming are
eligible for both Individual and Public Assistance. Berkeley,
Harrison, Marion and Ritchie counties are eligible for
Individual Assistance only, while Tucker County is eligible
for only Public Assistance.

In just six weeks since the disaster declaration, more
than $8.4 million in grants and low-interest loans has been
approved to help those who need it.

“The recovery process is well underway,” said Louis
Botta, Federal Coordinating Officer for the Federal
Emergency Management Agency. “One month after we
began organizing

See W.Va recovery page 4 Crogs Lanes, W.Va., July 30, 2003 — Noah Thacker,
FEMA mitigation, explains to Lowe’s Manager Jerry
Powell the simple measures people can use to protect
their homes and possessions against flood waters.

West Virginians leatn to

reduce flood damage

When people think of safe rebuilding, they
might picture huge, expensive projects, such as
moving or completely rebuilding houses. Yet,
small, simple measures can bring big savings when
the next flood rushes through town. West
Virginians are learning this lesson across the 19
counties approved for individual assistance under
s _ : - i the current FEMA disaster declaration.

e . ; 2o L < ©:2008 '1_: -og.f'_ors /FEMA Kl From family-owned hardware stores deep in
the hollers to nationwide chains in big city
subutbs, businesses and homes stand to benefit
from sensible precautions. To spread the

Residents of Chapmansville, W.Va., stand on the garage floor of what
remains of their home.  The flooding damaged the house’s gas tank,

cansing a fire and the subsequent loss of their entire home and three cars.
See Flood damage page 3
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In Brief...

» FEMA Unveils Interactive Emergency Software:
An information technology milestone for FEMA was
announced July 10, 2003 in Laurel, Md. With the
installation of the Disaster Management Interoperability
Services (DMIS) software program at the Laurel
Emergency Operations Center, first responders and
emergency managers are now able to share real-time
response and recovery information during a
catastrophic incident. This software, managed by
FEMA, was provided to Laurel as part of the
Presidential Disaster Management E-Government
Initiative. A copy of the President’s E-government
strategy can be found at www.omb.gov.

» Region III gets on-board with RAMP: Emergency
Management Program Specialist Pat Twiss traveled to
Region III’s West Virginia Disaster Field Office to
perform the first set of Remedial Action Management
Program (RAMP) hotwashes. Regional personnel
joined the Federal Coordinating Officers, RAMP
program manager and DFO staff to plan the
program’s implementation and operating procedures.
RAMP is a comprehensive program to identify and
address problems that surface during response and
recovery operations. RAMP uses impartially facilitated
hotwashes to identify and collect issues. Lessons
learned and smart practices are also emphasized.

P Virginia Tested for Nuclear-Plant Emergency
Readiness: A federal team evaluated Virginia’s
readiness for nuclear-power plant emergencies on July
15, testing the response capabilities of state and
municipal officials. The test focused on the 50-mile
emergency-planning zone surrounding the Surry Power
Station in the town of Surry. The goal was to
demonstrate the officials’ ability to protect public
health and safety within these zones.

»  Region III CERT Classes: The Region I1I office
recently sponsored three Community Emergency
Response Team (CERT) Train-the-Trainer classes in
Harrisburg, Pa., Richmond, Va. and Reisterstown, Md.
Ninety-five students from all six of our region’s states
participated in the two-day course. Hands-on training
included the use of ABC fire extinguishers and light
search and rescue techniques. Upon completion of the
classes, these individuals will train CERT members in
their own communities.

International Leaders Visit Region III: Young business
and political leaders from 14 countries in Africa, the Middle
East and South Asia visited FEMA’s regional office in
Philadelphia on July 28 to learn about its role in emergency
management. The leaders are on a two-week tour of
Philadelphia as part of the U.S. State Department Bureau of
Educational and Cultural Affairs International Visitor
Program.

News From Our State Partners

MEMA receives Mark Trail Award

The National Oceanographic and Atmospheric
Administration (NOAA) presented the State of
Maryland the Mark Trail Award on June 17 for its
efforts to expand the use of NOAA Weather Radios
across the state. The Maryland Emergency
Management System (MEMA) procured mores than
3,100 of these radios in 2002 for every public and
private school in Maryland.

NOAA Weather Radios continuously
broadcast National Weather Service forecasts,
warnings and other critical weather information. The
radios can be programmed to receive information
specific to a certain area using the Specific
Area Message Encoder feature, also called SAME, and
can sound an alarm to alert users of approaching
dangerous weather. NOAA Weather Radios is the
lone government-operated radio system that provides
direct warnings to the public for natural and man-
made hazards, from floods to forest fires to oil spills.
Also, it is the primary trigger for activating the
Emergency Alert System (EAS) on commercial radio
and television stations.

If you would like additional information on the news briefs, please call the External Affairs Office at 215-931-5614/5716.
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Dedication program launches
First Responder’s Week

Marking the beginning of the Department of
Homeland Security First Responder’s Week, the
Federal Emergency Management Agency (FEMA)
joined Rep. Don Sherwood, Fire Chief Fred Bales and
state officials in dedicating Greenfield Township’s
new fire engine on June 22. The fire company,
located in northeastern Pennsylvania, purchased the
truck with a $261,000 grant received from FEMA’s
2002 Assistance to Firefighters Grant Program.

First Responder’s Week reinforced Homeland
Security’s commitment to support first responders by
placing resources and tools directly into their hands to
better secure the homeland. The week was marked
with activities throughout the country during the
week of June 23.

In the past eight weeks, $108 million has been
awarded to
over 1,700
fire
departments
to support
their role as
first
responders
in the
communities

they serve.
Of this

amount,

more than
$12.7
million has

Rep. Don Sherwood, Fire Program Specialist
Lori Bainbridge and Public Affairs Officer Niki
Edwards tour the new fire engine.

gone to
Region III states. Pennsylvania fire departments have
received $8,005,577, the highest amount nationwide
to date. Virginia has received $3,582,478; West
Virginia has received $638,226; and Maryland has
received $260,674. Delaware has received $215,472,
and the District of Columbia has yet to receive a
grant. The grant announcements will continue on a
weekly basis through September. A list of all current
award recipients is posted on the USFA web site at

http://www.usfa.fema.gov/grants.
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ESF-3 tours the ROC: Members of Emergency Support
Function-3 (Public Works & Engineering) from the Army
Corps of Engineers visited our Regional Operations Center
on July 11. Pictured, from left, are Brig. Gen. Temple, Acting
Regional Director Patricia Arcuri, Office of Emergency
Services Chief Kathleen “Micky” Mulvenna and Lt. Col.
Chapman.

FlOOd damag (& (continued from page 1)

the message, FEMA community relations officers and
Hazard Mitigation specialists have distributed an array
of written materials. These flyers and booklets describe
low-cost, user-friendly methods to protect businesses
and homes from flood waters.

“We’ve placed these publications in 22 supply
stores across the affected counties,” said community
relations coordinator John Sheehan. “We want all West
Virginians to know this information. We’ve brought the
mitigation brochures and booklets to them, so all they
have to do is go to their neighborhood supply store.”

One of the 22 stores displaying the FEMA
mitigation materials is the Hager Supply Company in
the City of Hamlin — population 1,134. Co-owner
Frances Miller was on hand to welcome a community
relations officer, a mitigation educator and a public
information officer for the kick-off event.

“We’re just wanting to do our part to help people
get the information they need,” said Miller. “We know
it’s hard when you’re having to rebuild after a flood —
for some, the second time this year. Maybe thanks to
this material, next time it won’t be so bad.”

“Floods have resulted in three major disaster
declarations in two years in West Virginia,” Sheehan
said. “It is only a matter of time before the next big
storm causes rivers to overflow and houses to fill with
water. We’re doing all we can to help West Virginians
limit future devastation.”
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On the move

Personnel achievements...

Emergency Analyst
Steve Adukaitis will
become Region I1I’s
Director of Adminis-
tration & Resource

Steve Adukaitis

£\ ) Planning on August 11.

Gene Gruber, Region
IIT’s Acting Director
of Federal Insurance
& Mitigation, has been
named the official
Division Director.

Gene Gmbr

Lori Bainbridge was named Employee
of the Quarter for her Herculean efforts
in the Assistance to Firefighters Grants
workshops. Lori recognized the need to
give more than the standard 2-3 work-
shops per state in order to truly help
state and local fire organizations.

She arranged 34
workshops to
almost 1,000 fire
organization
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) *ﬂ members in the
region. Asaresult,
y Pennsylvania alone
Lori Bainbridge  submitted over
1,600 Assistance to Firefighters grant
applications - the most of any state

nationwide.

Acting Regional Director Patricia
Arcuri presented Length of Service
Awards to 12 Region III employees
on July 28. The awardees were
Mary Ellen Banford, Emergency
Management Assistant (RR); Cedric
Cherry, Emergency Management
Program Specialist (NP); Niki
Edwards, Public Affairs Officer
(ORD); John Emanuele, Supply
Clerk (ARP); Gail Gary,
Administrative Assistant (RR);
Roman Helo, Technological Hazards
Program Specialist (NP);

Susan Houtz, Program Services
Specialist (ARP); Gene Marrone,
Emergency Management Program
Specialist (FIM); Yvette Porter,
Technological Hazards Program
Specialist (NP); Dug Salley, Emergency
Management Program Specialist (RR);
Robert Welch, Division Director (NP);
and Alice Woodford, Administrative
Assistant (ORD).

™

Length of Service Awardees (from lef}):
Alice Woodford, Gene Marrone, Yvette Porter,
Niki Edwards, Roman Helo, Mary Ellen
Banford, Susan Houtz, Gail Gary, Dug
Salley and Bob Welch.

W.Va. RCCOVCI’ y (continued from page 1)

response and recovery efforts with the State of West
Virginia, more than 4,700 residents in 19 counties have
applied for assistance.”

Community relations officers are canvassing every
declared county, consulting local officials, attending
community meetings and getting to know the residents. In
the recently added Ritchie County, CR officer Malinda
Perry spent the day visiting damaged areas with the local
mayor. As she walked about town, residents emerged
from homes and businesses to ask questions about federal
and state assistance.

Her visit was so successful the local county
commissioner later informed the deputy state
coordinating officer that a Disaster Recovery Center
would not be necessary in Ritchie County. He said
Malinda had done such a fabulous job, the people needing

assistance knew exactly what to do to get help and what

to expect from the

application process.

At this
point, CR officers
are working with
approximately 50
special needs cases,
which they have
discovered by such
visits as the recent
one in Ritchie.
People with special
needs are those
who require
individualized help,

Commmunity Relations Field Officer Paul
Fitzgibbons introduces himself to residents of
Charleston, W. Va. attending a July 4
celebration. He met more than 45 people in need
of information about FEM.A programs.

such as elderly living alone, immigrant workers with language

needs, individuals who cannot read or people with disabilities.

The Region III Report is a vehicle for FEMA to share information with its federal, state and local partners and staff. Please send

any additional email addresses or changes to melissa.janssen@dhs.gov. Send suggestions and story ideas to Niki Edwards at

r3report@fema.gov.




