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	 Spotlight

                 on a Smart Practice


Partnership Helps Launch New Statewide Emergency Warning System in the State of Delaware

	Summary:  Two years ago, when there was a chemical spill at a refinery near Delaware City, Del., authorities had trouble notifying the 6,000 people who could have been affected by the spill and fire. After that, emergency planners decided they needed to set up a new emergency warning system.


A new telephone emergency notification system is the result of a partnership between the Delaware Emergency Management Agency (DEMA) and the state’s division of public health.  This system will alert residents and businesses across the state or in targeted areas to an immediate danger of a potential emergency or disaster.  This will ensure they action to protect themselves and their families. 

The Delaware Emergency Notification System (DENS) was tested in selected areas in September and is now operational for residents and businesses with listed telephone numbers, according to Arthur Paul, project coordinator and planner with DEMA. Citizens who use cell phones as their primary telephones can contact network operators to get their phone numbers into the system.

The division of public health provided funding for use of the system for the first two years with a grant from the Centers for Disease Control and Prevention for a statewide bio-terrorism alert network. Up to 300 calls a minute could be sent to homes and businesses warning of all kinds of emergencies, according to Paul. The primary activation points are the state’s four emergency 911 centers.  Additionally, the police communications center, the public health departments and the emergency operations centers for the state, counties and the City of Wilmington will be able to activate the call system using a confidential system of access codes, account numbers and user identification. 

DENS can alert people and businesses statewide or specified areas as small as 10 houses on one street, Paul said. It can bypass devices designed to screen unwanted telemarketing calls and send out scripted alerts or messages tailored for specific events. However, the state emergency management agency will continue to use traditional emergency notification methods such as information provided though the media, i.e., television and radio. The system is operated by a Baton Rouge, La., company. 

“It’s not something we’re going to activate for everything,” said Paul. “We’re only planning to use it in cases where there’s an imminent threat to human life or health, or where there’s a concern about large-scale property damage.”

To submit a ‘Smart Practice’ for consideration or to subscribe to Smart Practices Spotlight, send an email to SmartPractices@fema.gov.
_____________________________________________________________

Smart Practices Spotlight highlights practices and ideas that members of the emergency management and responder community have found useful and effective; they are not necessarily advocated or endorsed by FEMA. For more information about this initiative, contact Arthur Paul at 302-659-3362 or visit the DEMA Web site at www.state.de.us/dema/.
